Unionville-Milliken Soccer Club

Refund Policy

All applicable refund requests are to be initiated through the UMSC Refund Request form found
on the UMSC Website. The form is to be dated, completed, signed by the parent/guardian and
submitted to the Operations Manager.

All refunds provided are at the discretion of the UMSC. UMSC reserves the right to assess
and evaluate, case by case, each refund request which can result in a ‘no refund’ decision.
Refunds will only be considered for members that are in good financial standing (including no

arrears pending from previous seasons).
1. Recreational Refunds

The Club has an established Early Refund date for recreational refund eligibility.
e Outdoor season 1% term is May 1*
e Outdoor season 2" term is June 1%

e Indoor season is October 1%

Recreational players registered to UMSC may request a refund for Medical or Non-Medical
reasons:
e If for any reason, a player withdraws from the Club prior to the Early Refund date,
the amount of refund will be less the applicable administration fee of $50 per

registration.

e If withdrawal is after the Early Refund date, the following applies:
o Ifthe request is received before the commencement of season, the refund will be
less the administration fee of $75 per registration.
o If'the request is received after the start of the season as defined by the Club’s first
scheduled session, the refund will be less the $75 administration fee, less the cost
of uniform, less YRSA registration fees and less the cost of the prorated sessions

delivered over the term.
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2. Competitive Refunds or Credits

Competitive registration fees are non-refundable with the following exceptions:

(a) When a Player becomes injured before or within half of the program season (pro-rated
credit will be given to the player to apply to their next season Club fees)

(b) When a Player moves more than 50km from the Club house location and can no longer
participate due to excessive distance to travel

(c) When a Player is accepted and moves to a higher level of play within the Club (pro-rated
credit will be applied to any applicable fees) or Ontario Soccer

(d) When a Player wishes to withdraw prior to the start of the season/program for a medical
reason with supporting documents, the Club will accept a Refund Request

(e) When a Player wishes to withdraw after the start of the season/program for a medical
reason with supporting documents, the Club will accept a Refund Request

Accepted Refund Requests will be evaluated in accordance to UMSC’s Refund
Assessment Principles and Rules (less any incurred costs).

Definitions:

e ‘Registered’ means a player has signed up through UMSC Registration System and has made
a financial commitment, either partial or in full.

e ‘Refund Request’ means a completed (dated, filled, signed) Refund Request form that is
submitted to the Operations Manager.

e “Club house location” is the UMSC Dome, 7700 Kennedy Road, Markham.

Refunds may take up to 3 weeks for processing upon receipt of the request.
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